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Note: The compliance reporting hotline for business partners is shared with the global 
reporting hotline ("Tamura Voice") operated by Tamura Corporation.
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What is Tamura Voice?

Tamura Corporation Website
Compliance Reporting Hotline for Business Partners | 
TAMURA CORPORATION

Tamura Voice Direct Contact Address
https://tamuragroup.ethicspoint.com/

◆ Tamura Voice is the whistleblowing system operated globally by the Tamura Group.
◆ Business partners that have commercial transactions with any Tamura Group company may 

also submit reports or seek advice through the dedicated website.
◆ The Tamura Group regards Tamura Voice as an important mechanism for the early detection, 

resolution, and prevention of issues. By reporting actual or suspected compliance violations 
involving any person associated with the Tamura Group, users help us identify and address 
potential problems at an early stage.

◆ The Tamura Group does not subject any reporter, consultation seeker, or their employer to any 
disadvantageous treatment or retaliation as a result of making a report or seeking advice.

Every report or inquiry from our business partners contributes to maintaining and 
strengthening the relationship of trust between our business partners and the Tamura Group.
We encourage you to make active use of this system to help ensure fair, transparent, and 
sustainable business practices.

Direct Access QR Code

https://www.tamuracorp.com/global/reporting-desk/
https://www.tamuracorp.com/global/reporting-desk/
https://tamuragroup.ethicspoint.com/
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Tamura Voice: Top Page

Select this option if 
you would like to 
submit a new report 
or consultation 
request.

Select this option to check the status of a 
previously submitted report or inquiry, or 
to provide additional information.

Please be sure to 
read this 
information before 
proceeding.

P11

Please select a menu 
language.

Next page
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Entering Basic Information for Reports/Consultations

The Country where you are

The Country Where the 
Reported or Consulted Matter 
Occurred

The Company Involved in the 
Reported or Consulted Matter

Select a Reporting Channel
Internal Channel
External Channel

Next pageThe button will appear 
after all required fields 
have been completed. Selection of Reporting Channel

Internal Channel: Your report or inquiry will be handled by our internal whistleblowing team.
External Channel: Your report or inquiry will be handled by an external law firm.

Please be sure to read this 
information before proceeding.
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Notice Regarding Data Protection and Privacy

Please review the information and 
check the box.

Next page
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Selecting the Subject of the Report/Consultation

Click the "Details" button to review 
examples of reportable conduct.

Once you have identified the 
applicable conduct, move your 
cursor over this area and click 
when it changes color.

Next page
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Entering Report/Consultation Details (Steps 1)

After reading the Terms of Use, please check the 
box.

This field will be filled in automatically.

Anonymous reports are also accepted. However, please note that 
anonymity may make it more difficult to investigate the matter or 
provide feedback on the outcome of the investigation. As the 
confidentiality of whistleblowers is strictly protected, we encourage 
you to consider submitting your report using your name.

If you select anonymous reporting, the following information will be 
displayed. Please review it carefully. 
Providing your email address will facilitate future communications and 
investigations.

Please select "No".

You may enter information in any language.
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Entering Report/Consultation Details (Steps 2)

Once you have completed all required 
fields, please set a password (minimum 
4 characters) for future follow-up 
communications and submit your 
report.

Please review 
the information.

You may attach 
supporting materials 
such as photographs and 
documents.

You may enter information in any language.

Please provide as much 
detail as possible.
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Report/Consultation Entry Complete

A Report Key will be displayed after your 
report is submitted. Please make a note of 
the Report Key and your password, as 
they will be required for future follow-up 
communication.
When you have finished, please close your 
browser.
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Checking Status and Providing Additional Information—
From Top Screen to Follow-up

Use this option to check the status of a 
previously submitted report or inquiry, or to 
provide additional information.
Please enter the Report Key issued when the 
report was submitted and the password you 
created at the time of submission.
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Follow-up Page

Please review any comments or questions from the case 
handler.

You will receive an email notification at the email address registered when 
you first submitted your report whenever there is a response or a request 
for additional information from the case handler.
If you submit your report anonymously and do not provide an email address, 
no notifications will be sent. In such cases, you will need to check the status 
of your report periodically using your Report Key and password.

Please enter any additional information you may have.

You may attach supporting materials such as photographs 
and documents.

You can view the details of your report and print them if 
necessary.
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End
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